Nagios Xl — Installing The Windows Agent ﬂ ag 10S’

The Industry Standard in IT Infrastructure Monitoring

Purpose

This document describes the procedures for installing a Nagios monitoring agent on a target Microsoft Windows desktop or server for
the purposes of monitoring that machine with either Nagios Xl or Nagios Core.

Target Audience

This document is intended for use by Nagios Administrators and IT desktop support staff who are familiar with installing Windows
applications and configuring Nagios Xl or Nagios Core to monitor Windows machines.

Agent Overview

The agent that is used to monitor Windows desktops and servers with Nagios is NSClient++. The NSClient++ agent can be obtained in
two ways — either by:

*  Direct download from Nagios XI when using the Windows Desktop or Windows Server monitoring wizards
*  Direct download from the NSClient++ downloads page at http://nsclient.org/nscp/downloads

The NSClient++ agent must be installed on the target Windows machine and configured before Nagios can monitor system metrics,
services, processes, or performance data on the target machine.
Installing The Agent

Download the NSClient++ installer package to the target machine you wish to
install it on.

{i# NSClient++ (Win32) Setup ol

Welcome to the MNSClient++ (Win32)

Run the NSClient++ MSI installer package to initiate the installation. The Sefup Wizard

welcome screen will appear. Click Next to continue to the next step.
The Setup Wizard will install NSClient++ (Wwin32) on your
computer, Click Mext to continue or Cancel to exit the Setup
‘Wizard,

Back Cancel
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Read through the End User License Agreement. Once you have agreed t0 itS  pupemermmromrryorm ol
terms, check the acceptance box and click Next to continue. End-User License Agreement

Please read the Following license agreement carefully

GMNU GEMERAL PUBLIC LICENSE 3
YYersion 2, June 1991

Copyright {C} 1989, 1991 Free Software Foundation, Inc.

51 Franklin St, Fifth Floor, Boston, WA 02110-1301 USA
Everyone is permitted to copy and distribute verbatim copies
of this license document, but changing it is not allowed.

Preamble

The licenses for most software are designed to take away your =

¥ 1 accept the terms in the License Agreement:

Prink Back I [k I Cance|

You may customize the installation options on the next screen if you wish. No P T 5
changes are required for an working installation of the agent. Click Next to Gustom Setup
COntinUe_ Select the way wau want Features o be installed.

Click the icons in the tree below to change the way features will be installed.

b+
Prograrn
Firewall Exception
Register service
Documentation (pdf) This Feature requires OKE an vour
Plugins hard drive. It has 5 of 5
subfeatures selected, The
subfeatures require S692KE on your
hard drive,

Location: C:\Program Files\MSClient+-+) e |
Reset Disk Usage Back I Mext I Cancel I

Binaries for Win32

If an existing NSClient++ installation exists on the target machine, you will have il

the option of using the old configuration file. This option is not enable if this is NSClientt++ Configuration
the first time you are installing the client. Click Next to continue.

" Use the old configuration file

% Use the new configuration File

I vou choose the old configuration the new ane will be renamed ko
nsc.new, You will not be able to make any configuration changes in this
installer

I you choose the new configuration the old one (if found) will be
renamed ko nsc.old. And you will be able to configure some basics
settings which will be imported from the old. MOTICE this is experimental
and may not always wark so you should check and edit the canfig

afterwards!
[k Cancel
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Nagios’

In the next step you will need to configure the NSClient++ agent. These steps = x|
are Important! Make sure yOU: MSClient++ Configuration
©ld configuration was not found!
*  Enter the IP address of the Nagios XI| or Nagios Core server in the
Allowed hosts: (this is the IP of the nagios {or other) server)
Allowed hosts bo'x. ' . . [Ferio
e Enter a password in the NSClient password box that will be required R ———————————
for communication between the Nagios server and the Windows [password
maChIne' Modules ko load:
*  Check the following boxes in the Modules to load section: I et cmonmr e oo
° Enable com_rnon CheCK pluglns [~ Enable MRPE server (check_nrpe)
o Enable nsc"ent server (check_nt) [~ Enable NSCA dient (dont enable unless you really use NSCA)
[~ Enable WMI checks
Click Next to continue.
Back. I Mext I Cancel
i inthe i i el
Click the Install button on the next screen to begin the installation.
Ready to install NSClient++ {Win32)
Click Install to begin the installation. Click Back to review or change any of your
installation settings, Click Cancel ta exit the wizard,
Back |0 Instal 2 Cancel
When the installation completes, make sure to check the Start service option g [
and click Finish to complete the setup.
Completed the NSClient++ (Win32)
The NSClient++ agent will now be running as a service, which means the Sefup Wizard
Windows machine is ready to be monitored with Nagios.
Click the Finish button ko exit the Sstup Wizard,
72 ?Start service‘;
[ Become a Fan today by DOMATING to the project
Back I Einish I Cance]
NSClient++ Project
We think NSClient++ is a fantastic Nagios monitoring agent for Windows machines. If you find it useful, consider donating to the
NSClient++ project. Visit the project website at http://www.nsclient.org for more information.
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