
The Industry Standard in IT Infrastructure Monitoring

Purpose

Nagios administrators often need to ensure that their primary monitoring server is operating properly and can reach the Internet to send 
alert notifications via email and other methods.  This document describes how to effectively monitor a primary Nagios XI server from an 
offsite location to ensure it is both reachable and operating properly.

Target Audience

This document is intended for use by Nagios XI Administrators. 

The Problem

A problem that can directly impact the flow of notifications, 
and thus the an admin's awareness of infrastructure outages 
is the failure of a border router, or intermediary network hop 
between the Nagios XI server and the systems that are the 
“last hop” in delivery of notifications.

For example, if your border router or Internet connection goes 
down, Nagios XI will be unable to deliver email alerts to 
admins.

A problem can also occur if the primary Nagios XI server 
crashes, loses power, and is disconnected from the network.  

To address these potential problems, an additional monitoring 
server can be setup to help ensure notifications of important 
outages.

General Architecture

A simple and effective method of ensuring that a) your 
primary Nagios XI monitoring server is running properly and 
b) that you are notified immediately if your primary Nagios XI 
server stops running, crashes, or becomes unreachable is to 
monitor that server with a remote Nagios XI instance.

With this type of monitoring architecture, a second Nagios XI 
instance is installed at an offsite location or separate 
network.  This offsite location can be a home office or a data 
center in a separate geographic location.

The offsite Nagios XI instance is configured to monitor the 
primary Nagios XI server.  If the offsite server detects a 
problem with the primary server (e.g. Nagios XI stops, or the 
server crashes or is disconnected from the network), the 
offsite server can send an alert to one or more 
administrators.  This allows an admin to immediately begin 
investigating the problem and get the primary Nagios XI server back online.

Page 1

Copyright © 2011 Nagios Enterprises, LLC
Revision 1.0 – September, 2011

Nagios XI – Monitoring A Nagios XI Server

Nagios Enterprises, LLC US: 1-888-NAGIOS-1 Web: www.nagios.com
P.O. Box 8154
Saint Paul, MN 55108
USA

Int'l: +1 651-204-9102 Email: sales@nagios.com
Fax: +1 651-204-9103

http://www.nagios.com/
mailto:sales@nagios.com


What The Offsite Server Monitors

The offsite Nagios XI instance is configured to monitor the primary Nagios XI server.  The purpose of the offset server is to focus on 
monitoring the primary server, so it is not configured to monitor all the individual infrastructure components that the primary server 
monitors.  This type of setup provides a simple design that minimizes administrative overhead, while accomplishing what it was 
designed for.

Licensing For Your Offsite Server

Setting up an offsite Nagios XI instance to monitor your primary Nagios XI server does not usually require you to obtain a separate 
license.  Nagios XI is licensed for free usage if you monitor seven (7) nodes or less.  This allows you to setup an offsite Nagios XI 
instance to monitor you primary instance without having to purchase an additional license.

Server Monitoring Wizard

We have developed a special configuration wizard to simplify the process of monitoring a remote Nagios XI server.  You will need to 
install this wizard on your offsite Nagios XI server.  This wizard can be downloaded at:

http://assets.nagios.com/downloads/nagiosxi/wizards/nagiosxiserver.zip

You can upload and install the configuration wizard by 
selecting the Manage Config Wizards link in the Admin 
menu of Nagios XI.

Once you install the wizard, it will be displayed in the list of 
available configuration wizards.

Note: The monitoring wizard requires that both your primary 
and your offsite Nagios XI instances are running Nagios XI 
version 2009R1.2B or later.
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Configuring Monitoring

Once you've installed the XI server monitoring wizard on 
your offsite Nagios XI instance, you're ready to configure the 
offsite instance to monitor your primary Nagios XI server.

To get started, select the Monitoring Wizard link in the 
Config menu of Nagios XI.

Next, select the Nagios XI Server option in the monitoring 
wizard.

On the next screen you will be asked to supply the IP 
address and URL of the primary Nagios XI server.  

You will also have to supply the credentials used to login to 
the primary Nagios XI server's web interface.
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The monitoring wizard will give you options as to what you'd 
like to monitor on the primary Nagios XI server.  

Once you've completed the wizard setup, you'll be able to 
see the status of the services and metrics that you're 
monitoring on the primary Nagios XI server.

Finishing Up

That's it for the steps necessary to configure monitoring of your primary Nagios XI server from a remote or offsite location.  When your 
offsite Nagios XI instance detects a problem with your primary Nagios XI server, it will notify the contacts you selected of the problem. 
You can rest easier knowing your primary server is being monitored with the watchful eye of Nagios.
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