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Nagios Log Server is licensed based on the number of Cluster Instances you implement in your 
environment. Each server in a cluster is called an Instance. Adding an Instance to your Log Server Cluster 
allows you to balance server load, provides data redundancy as well as high-availability, and allows you to 
scale Log Server to meet the needs of your environment. Unlike other data monitoring platforms, Nagios 
does not charge based on the number of hosts or amount of data Nagios Log Server collects. Send as much 
log data to Log Server as your servers can handle and quickly query, archive and alert based on your data. 

  1 Instance        $3,995 

  2 Instance        $4,995 

  3 Instance        $5,995 

  4 Instance        $6,995 

  10 Instance     $14,995 

  20 Instance     $24,995 

 20+ Instance       Contact Sales 

License LevelLicense Level

What comes with your license?
+ 1 Year of Maintenance
+ 1 Year of Ticket Support (Up to 10 Incidents)
+ Access to our Customer-Only Support Forum 
+ Perpetual License 
+ Product Influence

Renewals

     1 Instance         $3,522.75    

     2 Instance         $4,404.75 

     3 Instance         $5,286.75      

     4 Instance         $6,168.75       

    10 Instance       $13,224.75       

    20 Instance          $22,044.75      

   20+ Instance            Contact Sales            

Renewal PlansRenewal Plans

Support & Maintenance renewals enable you to receive access to new version upgrades of Nagios Log 
Server for one year, along with direct access to the Nagios Support Center.

Cluster
Support & 
Maintenance
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Support Options
Each purchase of a Nagios Log Server license provides you with access to the Nagios Support Center and 
provides up to ten support incidents per year. Additionally, you will have access to our Customer-Only Sup-
port Forum. If your organization exceeds the number of support incidents included in the Log Server pricing, 
you may purchase additional support incident packs. Optional phone support packages are available to 
ensure your team has priority access to assistance when you need it most.

Phone & Email Support
Need additional support? Gain access to additional 
priority support services-- the fastest way to get a 
response from our technical team. Support plans 
require an active license to use, and expire one year 
after they are purchased.

 10 Call Plan            $2,995 

Phone Support PlanPhone Support Plan

 5 Call Plan          $1,995 
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Additional Ticket Support

 5 Ticket Plan         $995 

 10 Ticket Plan       $1,495 


