How To License And Activate Nagios Log Server 2026

Purpose

This document describes how to license and activate your Nagios Log Server 2026 installation.

Adding a License Key
To begin, navigate to the Admin > License Information menu.

Enter your License Key, then click Set Key.
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You will then be brought to the Product Activation menu.

If your Log Server system has internet access, proceed to the next section.

If your Log Server system is offline, proceed to the Offline Activation section.
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Online Activation

To activate your license, enter your Client ID in the Client ID/Token field, then click Activate:

( critical ] Your license has not yet been activated. = Activat

Product Activation

Activate your license from inside Log Server by entering your client |ID or token here.
If you are offline or having trouble with automatic activation, you can mz:

Client ID / Token

License Key

Server IP

Activate Cancel

Upon successful activation, you will be brought back to the License Information menu, and will see a
“Your license key is valid and activated” banner at the top:

License Information

Your license key is valid and activated.
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Offline Activation

To activate a Nagios Log Server license which does not have internet access, you will need access to
a separate online system to visit the activation form page on.

First, click the “manually active your license” link at the top of the Product Activation page:

| Critical ] Your license has not yet been activated. = Activat

Product Activation

Activate your license from inside Log Server by entering your client |D or token here.
If you are offline or having trouble with automatic activation, you can manually activate your license.

Client ID / Token

License Key

Server IP

Activate Cancel

Next, visit the activation form page from your online system, while leaving this menu open in the
browser you're accessing the Nagios Log Server Ul with.
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On the activation page, enter your Customer ID, License Key, and Server IP Address, then click
Activate.

Product Activation

Use the form below 1o activate your Nagios product license key. Contact sales If you have forgotten your
customer ID.

Customer ID: or Token:
License Key:

Server IP Address:

Note: This must match the IP 3

Activate

Upon successful activation, you will be presented with an Activation Successful page, which will
include your Activation Key.

Copy this key, enter it in the Activation Key field in the Product Activation menu on your Nagios Log
Server system, then click Activate:

Product Activation

Activate your license from inside Log Server by entering your client ID or token here.
If you are offline or having trouble with automatic activation, you can manually activate your license.

Using the server IP below, fill out the = Activat to get an activation key and enter it below.

License Key

Server IP

192.168.168.201

Activation Key

Activate Cancel
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Upon successful activation, you will be brought back to the License Information menu, and will see a
“Your license key is valid and activated” banner at the top:

License Information

Your license kKey is valid and activated.

Congratulations, your Nagios Log Server installation is now fully licensed and activated!

Finishing Up

This completes the documentation on Licensing and Activating Nagios Log Server. If you have
additional questions or other support-related questions, please visit us at our Nagios Support Forum,
Nagios Knowledge Base, or Nagios Library:

Visit Nagios Support Forum Visit Nagios Knowledge Base Visit Nagios Library
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