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The Industry Standard in IT Infrastructure Monitoring

Nagios® XI™ 2014 is an enterprise-class solution that provides organizations with extended
insight into their IT infrastructure before problems affect critical business processes.

Nagios XI monitors your entire IT infrastructure to ensure systems, applications, services, and business processes are functioning
properly. In the event of a failure, Nagios can alert technical staff of the problem, allowing them to begin remediation processes before
outages affect business processes, end-users, or customers. With Nagios you'll never be left having to explain why an unseen
infrastructure outage hurt your organization's bottom line.

Nagios Xl is a complete IT infrastructure monitoring and alerting system providing:

Comprehensive IT Infrastructure Monitoring: Provides monitoring of all mission-critical infrastructure components — including
applications, services, operating systems, network protocols, systems metrics, and network infrastructure. Hundreds of third-
party addons provide for monitoring of virtually all in-house applications, services, and systems.

Performance: With the Nagios Core 4 monitoring engine under the hood,

Nagios XI 2014 increases system efficiency allowing greater scalability and ~ #= -
maximizing server resources. Easily monitor large infrastructures with o m
Nagios XI 2014. = S

Visibility: Provides a central view of your entire IT operations network and o M -l e
business processes. Powerful dashboards provide at-a-glance access to E———

powerful monitoring information and third-party data. Views provide users

with quick access to the information they find most useful.

Awareness: Alerts are sent to IT staff, business stakeholders, and end users
via email or mobile text messages, providing them with outage details so
they can start resolving issues immediately.

Proactive Planning: Automated, integrated trending and capacity planning
graphs allow organizations to plan for infrastructure upgrades before
outdated systems catch them by surprise.

Customizability: A powerful GUI provides for customization of layout,
design, and preferences on a per-user basis, giving your customers and
team members the flexibility they want.
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Ease of Use: Integrated web-based configuration interface lets admins = i Ly Ll J_ul lul.LJJ..J LALk .
hand out control of managing monitoring configuration, system settings, ey TR s
and more to end users and team members easily. Configuration wizards T

guide users through the process of monitoring new devices, services, and
applications — all without having to understand complex monitoring =
concepts.
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Multi-Tenant Capabilities: Multi-user access to web interface allows
stakeholders to view relevant infrastructure status. User-specific views
ensures clients only see the infrastructure components they're authorized .
for. Advanced user management simplifies administration by allowing you
to manage user accounts easily. Provision new user accounts with a few
clicks and users automatically receive an email with their login credentials.
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Extendable Architecture: Multiple APIs provide for simple integration with ) - e
in-house and third-party applications. Thousands of community-developed : e
addons extend monitoring and native alerting functionality. Custom -
interface and addon development is available to tailor Nagios XI 2014 to

meet your organization's exact needs.
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Solid Open Source Core

We designed Nagios XI to take full advantage of the power of well-known, rock-solid Open Source components. With over ten years of
experience in the IT monitoring space, we know great software when we see it. Nagios XI extends the capabilities of award-winning
components to bring you an unbeatable monitoring and alerting system at a great price.

Whats Included

* Technical Support. Nagios Enterprises offers priority tech support for Nagios Xl via a special customer-only section of our
support forum.

* Updates. Customers will receive access to free updates and patches released for the major version of Xl they purchase. For
example, customers who purchase Nagios XI 2014R1 will receive free updates to 2014R1.1 and 2014R1.2. Customers who
purchase maintenance contracts will receive free updates to future major releases of XlI while their maintenance contract is in
effect.

* Upgrade Discounts. Customers are eligible for special discount pricing when upgrading to future major releases.
* Nagios Library. Get a full year of access to the Nagios Library with special customer-only tutorials, videos, and tech tips.

*  Product Influence. We listen to all Nagios users when determining our product roadmaps, but your feature requests will get
bumped up to the front of the line. Tell us what you'd like to see and we'll build our future products to include the newest
features you're looking for.

e Builder Licensing Freedom. Build extensions for Nagios Xl using our APIs and you choose the license for your dashlet,
wizard, or component: Open Source, proprietary, or public domain - the choice is yours.
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Technical Features

Network Monitoring

« TCP/UDP Port
« SMTP

« POP3

* IMAP

« HTTP(S)

« FTP

* SSH

* DNS

* DHCP

« SNMP

* Bandwidth
» Port State
* and more...

Operating System Monitoring

* Windows
¢ Linux
* Unix

Hardware Monitoring

* Routers

« Switches

Firewalls

* Servers

« Workstations

* Printers

« Environmental Devices

* Generic Network Elements

More Information

Website Monitoring

« Web Content

« Web Transactions
* FQDNS / IP Match
« SSL Certificates

« HTTP(S)
Reporting

e SLA availabili

ty reports

« Alert and notification history
* Trending reports

» Performance

graphs

» Capacity Planning

» Scheduled Executive Reports

Notifications

e Email
* Mobile text

» Custom script

Extendable

» Thousands of community-developed addons
and scripts extend native capabilities

More

* Multi-tenant/multi-user capabilities

* Notification escalations
» Scheduled downtime

» Acknowledge problems online

System Requirements
Server Operating System

« Virtual Hosts:
o VMware Player, Workstation
o VMware Server, ESX
o Microsoft Virtual PC
o Microsoft Virtual Server

¢ Linux:

o RHEL 5/6 (32-bit/64-bit)

o CentOS 5/6 (32-bit/64-bit)
Server Hardware

* 1 GHz CPU (1-2 Cores), 1+ GB RAM (minimum)
* 2 GHz+ CPU (2-4 cores), 4+ GB+ RAM
(recommended)

Server Storage

* 40 GB free space (minimum)
« 80+ GB free space (recommended)

Browsers

« Firefox 4.0+

* Internet Explorer 9+

» Safari 2.0+

¢ Chrome 28.0+

Client Operating Systems

* Windows: Windows XP or newer

* Max: OS/X

¢ Linux/Unix: 2.4+ kernel Linux distributions,
Solaris 9+, FreeBSD 6.4+, AIX 5.2/5.3

For more information about Nagios products and services, or to order Nagios Xl, contact us:

*  Online: www.nagios.com

*  Phone: 888-NAGIOS-1 or +1 651-204-9102

* Email: sales@nagios.com

Copyright © 2014 Nagios Enterprises. The information contained in this document is provided for
informational purposes only. Nagios Enterprises makes no warranties, express or implied, in this
summary. Additional components and configuration may be required to achieve full functionality.
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