
Licensing Overview

Each Nagios XI license key allows for three installs; one as the primary monitoring server, as well as a 
backup/failover server and a testing environment server as described below. Only one install may be 
actively monitoring at any given time.

Organizations that require a single Nagios XI license key to be used on more servers than allowed by this 
policy should contact the Nagios sales team for additional licenses or activations.

Disaster Recovery Servers

Each Nagios XI license key may be used on one (1) separate monitoring server that is designated as a 
backup/failover instance, as long as the following condition is met:

• The backup/failover instance is in non-operational mode (e.g. it is not actively monitoring hosts and 
services), except when it assumes operation when the primary monitoring server fails.

Development and Testing Servers

Each Nagios XI license key may be used on one separate server that is designated as a development or 
test instance, as long as the following condition is met:

• The test server is used to test new versions, plugins, and configurations, and is not used to provide 
production host and service monitoring or notification.

High Availability Environments

Customers who wish to upgrade their Nagios XI license to support a larger node count may do so by
contacting our sales team. The license upgrade fee is the difference between the regular price of the old
and new license levels.
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