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What comes with your license?
+ 1 Year of Maintenance
+ 1 Year of Ticket Support (Up to 10 Incidents)
+ Access to our Customer Only Support Center

+ Perpetual License 
+ Upgrade Discounts
+ Product Influence

Renewals
Renewal of Nagios XI provides you with the ability to upgrade your installation with the latest  version  re-
leases, features, and bug fixes to ensure your environment is safe and secure. 
Maintenance & Support renewals enable you to receive access to new version upgrades of Nagios XI for 
one year, along with direct ticket and Customer-Only forum support.

Enterprise Renewal If you have Nagios XI Enterprise edition you will need to renew the Enterprise Edition 
features and at least Maintenance on your Nagios XI license in order to keep the Enterprise feature func-
tionality. The renewal price for the Enterprise upgrade is an additional $834.75.

Nagios® XI™ is available in a Standard Edition with an option for the Enterprise Edition. Pricing for Nagios XI 
licenses are determined by the number of hosts (Nodes) you intend to monitor. There are no restrictions on 
the number of services that can be monitored at any of the license levels. 
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Standard Edition

50 Nodes

Enterprise Upgrade

Price

$1,295

The Enterprise Edition provides you with 
features that are designed to aid in large-scale 
configuration, forecasting, and scheduled 
reporting. The cost for the Enterprise upgrade is $1,500 & 
does require anual renewal of license benefits.

Features Include:
+ Capacity Planning Reports 
+ SLA Reports
+ Bulk Modification
+ Much more 

 50 Node  ---   $1,284.15    

Renewal Plans

Nodes Maintenance 
Only

Maintenance 
& Support
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Sitewide Licenses

Non-Profit Pricing

 5 Call Plan          $1,995 

 10 Call Plan          $2,995 

Phone Support Plan

Need additional support? Gain access to additional 
priority support services-- the fastest way to get a 
response from our technical team. Support plans 
require an active license to use, and expire one year 
after they are purchased.

Sitewide Nagios® XITM licenses are ideal for large organizations that require multiple Nagios servers to  mon-
itor their network infrastructure. Site-Wide licensing offers substantial discounts on individual license pricing. 
For additional information, please contact sales@nagios.com.

We offer non-profits and educational institutions a discount on Nagios XI licenses.  For additional 
information, please contact sales@nagios.com.

Additional Services
Need assistance with implementing Nagios XI in your organization?  Our professional technical staff is 
available to help with implementation, consulting, and customization. For additional information, please 
contact sales@nagios.com.

 5 Ticket Plan         $995 

Additional Support Tickets

 10 Ticket Plan         $1,495 

Phone & Ticket Support

Support Options
Each purchase of a Nagios XI license provides you with access to our customer-only support and 
provides up to ten support incidents per year. Additionally you will have access to our Customer-Only 
support forum board, where you will receive the fastest response from our technical team. 


